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You automate the work. Now govern who can do it.

+

You already trust Continuous to automate critical workloads. Permission Assist puts that same engine to work 
on identity and access management (IAM), so you know who has access, trust that it’s right, orchestrate every 
change, and prove it on demand. 

The Problem
Your automation stops at the core 
HR drops a file, OpCon picks it up, and the AD account gets built. Then it stops. All the rest—the core, the imaging 
system, the loan platform—are still a spreadsheet, tickets, and emails to app owners, repeated for every system that 
person touches. That’s how terminated employees keep access, and every teller ends up set up differently. The 
scripts stopped at the core because nothing tells them what the access is supposed to be. Automation can only 
execute a decision. 

Permission Assist works with your existing OpCon environment. When a personnel event happens, Permission 
Assist determines exactly what access should change, based on Access Models for each role, and routes it for 
approval. Once approved, OpCon carries out the change—automated when possible, clear instructions when not, 
and verified either way. 

Automation carries out the decision. It doesn’t replace the decision maker. Every approval, change, and exception 
is captured as evidence, so your ISO has the trail without asking you for it, and you catch issues between exams, 
not because of them. 

The Solution
Every personnel 
event, orchestrated 
and verified 
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How It Works 

Purpose-built for Financial Institutions 

Permission Assist 
links to your 
application. 

Set standards; 
surface exceptions; 
prove compliance.

Permission 
data becomes 
readable.

Streamline IAM 
processes across 
departments, 
roles, and apps.

Generate proof 
for examiners 
on demand.

CONNECT GOVERNTRANSLATE ORCHESTRATE AUDIT

The Benefits of Automated IAM for Financial Institutions 

Transfers, Handled

THE DEEPEST CONNECTOR 
LIBRARY FOR BANKS AND 
CREDIT UNIONS 

ROLE-BASED ACCESS — 
FINALLY ACHIEVABLE 

PURPOSE-BUILT FOR 
COMMUNITY FIS 

Provable by DefaultClosed-Loop 
OrchestrationWhen someone moves from 

lending to the branch, the 
systems they’re not supposed 
to touch anymore come off. 

Continuous maintains 400+ connectors for banking-specific applications, like Jack 
Henry Symitar, Corelation KeyStone, Fiserv DNA, and Active Directory. When your 
core vendor changes a permission structure, we update the connector for you. 

Start RBAC from data, not a blank page. Access Models are built from the 
permissions you already have, so roles are faster to define and maintain. 
New hires and transfers are provisioned against that standard. 

Permission Assist isn’t a retrofitted enterprise tool. It’s right sized for teams 
without dedicated IAM staff and implemented in 1 to 3 months, not 12+ months.

Audit-ready artifacts, 
from decision through 
remediation, are generated 
as the work is completed. 

Every approved access change 
flows into OpCon for execution 
with no manual handoff. 

Ready to close the loop between IAM and automation? 
Visit continuous.com.

Can’t we just do this with OpCon?
OpCon was built to execute, not to decide what access each role should have. Permission Assist is the 
decision layer that provides the recipe for complete and accurate access. OpCon does the baking.  

Could you build the decision layer yourself? Some teams start. The role matrix is the quick win. Writing 
to the core, keeping it current through every vendor update, routing approvals, and producing evidence 
examiners accept—that’s the project that never leaves the roadmap. We’ve built it, and we maintain it, so 
you don’t have to. 

http://continuous.com

